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Looking for an increasingly responsible HR associate position to leverage my expertise in HR administration, talent management, and 

diversity initiatives to drive organizational success and foster a culture of inclusivity and excellence. I aspire to contribute to the 

development and implementation of innovative HR strategies that align with the organizational objectives, while continuously enhancing 

my skills and knowledge in the field of human resource management. Ultimately, my aim is to make meaningful contributions to the 

growth and sustainability of the organization while advancing my career in HR leadership. 

Professional Profile 

 

✓ Ph.D. Management; Thesis in Human Resource Management 

✓ Currently hold the position of Assistant Professor of HR in a renowned public sector university of Pakistan.  

✓ 16 Years of Teaching and Research experience in HRM 

✓ Having Certification in “Train the Trainer” and “AI in HR”. 

✓ Currently hold the position of President of Pakistan Learning Forum, a volunteer organization for imparting executive 

learning and training. 

✓ Dedicated to enthusiastic and dynamic C level coach as a means of creating and nurturing a lifelong love of knowledge in 

learners. 

✓ A prolific researcher who is keen to apply innovative research methodologies such as multilevel research, quantitative daily 

diary methodology etc.  

✓ A diligent team member of accreditation team, helped business school to earn accreditation three times.  

✓ Initiator and a proactive learner who facilitated and completed two cohorts of 8 weeks “AI in HR” certification (pioneer in 

Pakistan) for HR professionals from diverse industries alongside multiple trainings imparted for more than 1000 HR 

professionals from last three years 

Work Experience:  
Designation Department/Organization Scale From To Responsibilities 

 

Assistant 

Professor HR  

Institute of Management Sciences 

Bahauddin Zakariya University, 

Multan 

19 2016 Date 1. Develop and implement HR strategies and 

policies to ensure compliance with institutional 

guidelines and standards. 

2. Collaborate with departmental heads to map HR 

business processes and develop internal Standard 

Operating Procedures (SOPs) for efficient HR 

management. 

3. Provide guidance and support to faculty and staff 

regarding HR-related matters, including recruitment 

processes, job classification, and benefits 

entitlements. 

4. Participate in recruitment activities, including 

drafting job descriptions, screening candidates, and 

conducting interviews to attract and retain top 

talent. 

Lecturer HR Department of Commerce 

Bahauddin Zakariya University, 

Multan 

18 2008 2016 

mailto:seeratfatima@bzu.edu.pk
mailto:sfseerat@gmail.com
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5. Coordinate with relevant departments and 

external agencies for the issuance of contracts and 

extensions, ensuring timely processing and 

compliance with regulations. 

6. Advise faculty and staff on HR policies, 

procedures, and entitlements, fostering a supportive 

and inclusive work environment. 

7. Assist in the preparation of HR-related 

documentation, such as employee certification 

letters and reports, ensuring accuracy and 

adherence to standards. 

8. Provide client-oriented HR support to faculty, 

staff, and external agencies, aligning with corporate 

policies and objectives. 

9. Facilitate staff performance management and 

career development initiatives, including the 

implementation of learning plans and performance 

evaluations. 

10. Support the conduct of HR-related surveys and 

reporting activities, contributing to data collection 

and analysis for informed decision-making. 

11. Organize and deliver training sessions on HR 

topics for faculty and staff, promoting continuous 

learning and knowledge sharing. 

12. Contribute to knowledge building and sharing 

within the institution, synthesizing best practices 

and lessons learned in HR management. 

13. Ensure adherence to non-discriminatory 

behavior and promote human rights and gender 

equality principles in all HR-related actions and 

implementations. 

 

Professional Experience  
 

Designation Department/Organization From To Responsibilities Core Competencies Acquired 

HR Consultant/ 

DEI Expert 

GIZ 2024 To 

date 

1. Working as a 

expert of 

diversity and 

inclusion  

2. Helping the 

textile industry 

to smoothen 

their D&I 

initiatives 

3. Design DEI 

Policies and 

practice 

guidelines 

1. Policy Making 

2. Strategic embodiments of 

DEI policies 

Corporate 

Trainer/Coach for 

HR development 

Multiple Organizations 2021 To 

date 

1. Design and deliver 

comprehensive training 

programs focused on HR 

strategies, policies, and 

best practices to enhance 

organizational 

effectiveness and 

compliance with 

regulatory standards. 

3. Achieve Results: 

 

a. Effective Planning: 

Developed the ability 

to meticulously plan 

and organize training 

programs, ensuring 

clear objectives and 

timely delivery. 
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Designation Department/Organization From To Responsibilities Core Competencies Acquired 

2. Develop and maintain 

training materials, 

including manuals, 

presentations, and online 

resources, ensuring 

alignment with 

organizational objectives 

and HR frameworks. 

3. Facilitate interactive 

training sessions, 

workshops, and seminars 

to educate HR 

professionals and staff on 

recruitment processes, 

performance 

management, employee 

relations, and other 

relevant topics. 

4. Provide expert 

guidance and advice to 

HR teams on recruitment 

methodologies, including 

job description creation, 

candidate screening, and 

interview techniques, to 

attract and retain top 

talent. 

5. Collaborate with HR 

stakeholders to assess 

training needs, identify 

skill gaps, and develop 

tailored learning 

solutions to address 

specific challenges and 

opportunities. 

6. Support the 

implementation of HR 

policies and procedures, 

including compliance 

with internal controls, 

standards, and 

regulations, to maintain 

organizational integrity 

and mitigate risks. 

7. Assist in the 

coordination of HR-

related surveys and data 

collection activities, 

analyzing findings to 

inform strategic decision-

making and continuous 

improvement initiatives. 

8. Foster a culture of 

knowledge sharing and 

professional development 

within the HR 

b. Detail-Oriented: 

Cultivated a keen eye 

for detail in training 

material development, 

session delivery, and 

evaluation, ensuring 

accuracy and quality. 

c. Deadline 

Management: 

Demonstrated 

proficiency in 

managing workload 

and prioritizing tasks 

to consistently meet 

training deadlines. 

4. Think Innovatively: 

 

a. Creative Training 

Design: Developed 

innovative training 

programs using 

creative 

methodologies and 

interactive activities 

to engage participants 

and optimize learning 

outcomes. 

b. Problem-Solving: 

Acquired strong 

problem-solving 

skills to address 

training gaps and 

adapt strategies to 

meet diverse 

participant needs 

effectively. 

c. Continuous 

Improvement: 

Established a mindset 

of continuous 

improvement by 

actively seeking 

feedback, evaluating 

training effectiveness, 

and making necessary 

enhancements. 

5. Learn Continuously: 

 

a. Open-Mindedness: 

Fostered an open-

minded approach to 

learning, staying 

abreast of emerging 

trends in HR 

development and 

integrating best 
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Designation Department/Organization From To Responsibilities Core Competencies Acquired 

community by organizing 

forums, discussion 

groups, and communities 

of practice to exchange 

insights and best 

practices. 

9. Uphold principles of 

diversity, equity, and 

inclusion in all training 

activities, ensuring that 

training materials and 

methodologies promote 

respect, fairness, and 

equal opportunities for all 

individuals. 

10. Stay abreast of 

industry trends, emerging 

technologies, and 

legislative changes in HR 

practices to continually 

enhance training content 

and delivery methods, 

keeping training 

programs relevant and 

impactful. 

practices into training 

programs. 

b. Knowledge Sharing: 

Developed skills in 

sharing expertise and 

best practices with 

colleagues and 

stakeholders, 

fostering a 

collaborative learning 

environment. 

c. Feedback 

Incorporation: 

Demonstrated a 

proactive attitude 

towards learning from 

mistakes, actively 

seeking feedback to 

improve training 

effectiveness and 

personal 

development. 

Member of 

Accreditation 

Team 

IMS Bahauddin Zakariya 

University, Multan 

2020 To 

date 

1. Conduct Accreditation 

Audits: Ensure the 

thorough and accurate 

completion of 

accreditation audits 

within the institute, in 

adherence to established 

standards and guidelines. 

Collaborate with 

accreditation team 

members to assess 

compliance with 

regulatory requirements 

and quality assurance 

measures. 

 

2. Documentation 

Management: Oversee 

the compilation, 

organization, and 

maintenance of 

accreditation-related 

records and reports. 

Ensure the completeness, 

accuracy, and timely 

submission of 

documentation to 

regulatory bodies and 

accrediting agencies. 

 

1. Achieve Results: 

Demonstrated ability 

to plan and monitor 

accreditation activities 

effectively, ensuring 

attention to detail and 

timely delivery of 

high-quality work. 

Consistently meets 

deadlines and delivers 

outcomes that align 

with accreditation 

standards and 

guidelines. 

 

2. Adapt with Agility: 

Flexibility in handling 

ambiguity and 

uncertainty during the 

accreditation process, 

adjusting approaches 

and methodologies as 

needed to address 

evolving challenges 

and changing 

circumstances. Able to 

navigate complex 

situations with 

resilience and 

composure. 
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Designation Department/Organization From To Responsibilities Core Competencies Acquired 

3. Quality Enhancement 

Initiatives: Collaborate 

with stakeholders to 

identify areas for quality 

enhancement within the 

institution. Implement 

strategies and initiatives 

aimed at improving 

educational practices, 

student outcomes, and 

institutional effectiveness 

in alignment with 

accreditation standards 

and best practices. 

3. Engage and Partner: 

Skilled in building 

positive relationships 

and fostering 

collaboration with 

diverse stakeholders 

involved in the 

accreditation process, 

including educational 

institutions, 

accreditation bodies, 

and team members. 

Demonstrates 

empathy, 

understanding, and 

effective 

communication to 

facilitate productive 

partnerships. 

Secretary Quality 

Enhancement Cell  

IMS Bahauddin Zakariya 

University, Multan 

2023 To 

date 

1. Ensure compliance 

with quality enhancement 

policies and procedures 

within the institution. 

2. Coordinate with 

faculty and staff to 

implement quality 

improvement initiatives 

and programs. 

3. Facilitate the 

documentation and 

reporting processes 

related to quality 

enhancement activities. 

4. Assist in the 

development and 

maintenance of internal 

Standard Operating 

Procedures (SOPs) for 

quality management. 

5. Provide guidance and 

support to academic 

departments in aligning 

their activities with 

quality standards. 

6. Collaborate with 

stakeholders to conduct 

quality audits and 

assessments to identify 

areas for improvement. 

7. Assist in organizing 

workshops, seminars, and 

training sessions on 

quality enhancement for 

faculty and staff. 

8. Maintain records and 

databases related to 

1. Achieve Results: 

Demonstrated ability 

to plan, monitor, and 

deliver high-quality 

work within specified 

deadlines, paying 

attention to detail and 

ensuring accuracy. 

 

2. Learn Continuously: 

Proven track record of 

being open-minded 

and curious, actively 

seeking knowledge, 

sharing insights, and 

learning from both 

successes and failures. 

 

3. Engage and Partner: 

Skilled in forming 

positive relationships, 

demonstrating 

compassion and 

understanding towards 

others, and fostering 

collaboration to 

achieve common goals. 
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Designation Department/Organization From To Responsibilities Core Competencies Acquired 

quality enhancement 

activities and outcomes. 

9. Liaise with external 

accreditation bodies and 

regulatory agencies to 

ensure compliance with 

quality standards. 

10. Contribute to the 

dissemination of best 

practices and lessons 

learned in quality 

enhancement through 

knowledge sharing 

platforms. 

11. Uphold principles of 

non-discrimination and 

inclusivity in all quality 

enhancement initiatives 

and activities. 

12. Support the 

integration of diversity 

and inclusion 

considerations into 

quality enhancement 

strategies and practices. 

13. Ensure timely 

completion of quality-

related surveys and 

reporting requirements. 

14. Collaborate with 

relevant committees and 

working groups to 

promote gender parity 

and inclusivity in quality 

enhancement efforts. 

15. Stay updated on 

emerging trends and best 

practices in quality 

enhancement to 

continuously improve 

processes and outcomes. 

Secretary/Member 

Alumni Committee 

Bahauddin Zakariya 

University, Multan 

2020 To 

Date 
• To develop TORs for 

Alumni Club of BZU 

• To help chairman 

implement the TORs 

•  

• Adapt with Agility: 

o Demonstrates 

flexibility and 

adaptability in 

adjusting TORs 

development strategies 

in response to 

changing requirements 

or circumstances. 

o Effectively handles 

ambiguity and 

uncertainty by 

adopting a proactive 

approach to TOR 

implementation, 
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Designation Department/Organization From To Responsibilities Core Competencies Acquired 

ensuring smooth 

execution despite 

challenges. 

• Engage and Partner: 

o Establishes positive 

relationships with 

stakeholders involved 

in TOR development, 

fostering collaboration 

and mutual 

understanding. 

o Demonstrates 

compassion and 

understanding towards 

the needs and 

perspectives of others, 

ensuring inclusivity 

and cooperation 

throughout the process. 

Focal Person for 

Disabled 

employees & 

students  

Bahauddin Zakariya 

University, Multan 

2020 To 

date  

1. Develop and 

Implement Inclusive 

Policies: Ensure the 

development and 

implementation of 

inclusive policies and 

procedures to support 

disabled employees and 

students, in alignment 

with the university's 

commitment to diversity 

and inclusion. 

 

2. Coordinate Disability 

Support Services: Serve 

as the primary point of 

contact for disabled 

employees and students, 

coordinating disability 

support services such as 

accessible facilities, 

assistive technologies, 

and accommodations to 

ensure equal access to 

educational and 

employment 

opportunities. 

 

3. Advocate for 

Disability Rights: 

Advocate for the rights of 

disabled individuals 

within the university 

community, raising 

awareness about 

disability issues, 

promoting a culture of 

Engage and Partner: 

Demonstrates 

compassion and 

understanding towards 

disabled employees 

and students, fostering 

positive relationships 

and trust. 

Actively collaborates 

with stakeholders to 

address the needs and 

concerns of disabled 

individuals, ensuring 

their full participation 

and inclusion. 

Enable Diversity and Inclusion: 

 

Appreciates and 

respects the unique 

differences of disabled 

employees and 

students, advocating 

for their rights and 

equal opportunities. 

Takes proactive 

measures to confront 

discrimination and 

promote a culture of 

inclusivity and 

accessibility within the 

organization. 

Adapt with Agility: 

 

Adapts to the evolving 

needs and challenges 

faced by disabled 

individuals, 
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Designation Department/Organization From To Responsibilities Core Competencies Acquired 

respect and 

understanding, and 

facilitating initiatives to 

remove barriers to 

inclusion and 

accessibility.  

implementing flexible 

solutions to ensure 

their integration and 

success. 

Handles ambiguity and 

uncertainty with 

flexibility, adjusting 

strategies and 

approaches to 

effectively support the 

diverse needs of 

disabled employees 

and students. 

Deputy Director 

CDC 

Bahauddin Zakariya 

University, Multan 

2020 2022 1. Strategic Planning and 

Implementation: 

   - Develop and 

implement HR strategies 

and policies in alignment 

with the university's 

objectives. 

   - Ensure compliance 

with regulatory 

requirements and 

university policies. 

   - Collaborate with 

university management to 

map HR processes and 

develop internal Standard 

Operating Procedures 

(SOPs) for efficient HR 

management. 

 

2. Talent Acquisition and 

Management: 

   - Oversee recruitment 

processes, including job 

description drafting, 

classification, and 

vacancy announcements. 

   - Coordinate with 

relevant departments for 

effective outreach to 

recruit top talent. 

   - Advise university 

staff on HR matters, 

including benefits, 

entitlements, and medical 

insurance. 

 

3. Career Development 

and Knowledge Sharing: 

   - Design and implement 

programs for staff 

performance management 

and career development. 

1. Adapt with Agility: 

• Demonstrates 

flexibility and agility 

in responding to 

changing needs and 

circumstances within 

the Career 

Development Cell. 

• Effectively handles 

ambiguity and 

uncertainty, adjusting 

strategies and 

approaches as 

required to achieve 

goals. 

2. Act with Determination: 

• Shows drive and 

motivation in 

spearheading career 

development 

initiatives, ensuring 

objectives are met 

with determination 

and perseverance. 

• Maintains composure 

and confidence in the 

face of challenges, 

driving forward with 

resolve to achieve 

desired outcomes. 

3. Engage and Partner: 

• Cultivates positive 

relationships with 

stakeholders, 

fostering 

collaboration and 

partnership to 

enhance career 

development 

opportunities. 

• Demonstrates 

empathy and 

understanding 
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Designation Department/Organization From To Responsibilities Core Competencies Acquired 

   - Conduct HR-related 

surveys and report 

findings to relevant 

stakeholders. 

   - Organize training 

sessions on HR issues 

and facilitate knowledge 

sharing among staff. 

 

towards individuals' 

career aspirations, 

engaging with 

compassion to 

support their 

professional growth. 

 

Patron CBC Institute of Management 

Sciences 

2020 2022 • Managed co-

curricular activities  

• Managed on campus 

recruitment drive 

• Industrial Linkages 

1. Achieve Results: 

a. Plans and oversees the 

activities of the Career 

Building Cell with 

meticulous attention to 

detail, ensuring that all 

tasks are completed 

with high quality and 

within specified 

deadlines. 

b. Monitors progress 

closely, making 

necessary adjustments 

to strategies to 

optimize outcomes and 

achieve the goals of 

the Cell. 

2. Think Innovatively: 

a. Embraces creative 

ideas and takes 

calculated risks to 

enhance the 

effectiveness of career-

building initiatives, 

continually seeking 

new approaches to 

address challenges. 

b. Acts as a pragmatic 

problem solver, 

identifying 

opportunities for 

improvement and 

implementing 

innovative solutions to 

enhance the impact of 

the Career Building 

Cell. 

3. Learn Continuously: 

a. Maintains an open-

minded and curious 

attitude, actively 

seeking opportunities 

to expand knowledge 

and stay updated on 

emerging trends and 

best practices in career 

development. 
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Designation Department/Organization From To Responsibilities Core Competencies Acquired 

b. Shares acquired 

knowledge with team 

members, fostering a 

culture of continuous 

learning and growth 

within the Career 

Building Cell. 

 

Research Experience: 

Doctoral Dissertation Thesis Title (HR Specialization) 

“Values-based work culture: Development of Multidimensional Measure and Multilevel Assessment 

of Theoretical Construct through Servant Leadership Theory” 

MS Dissertation Thesis Title (HR Specialization) 

“Impact of Social Capital on New Opportunity Recognition”. 

MBA Dissertation Thesis Title 

“Drivers to Formation and Internationalization for Entrepreneurs” 

Supervision • Supervised 10 Ms HR Students Thesis 

• Supervised undergraduate research of twenty students 

• Supervising 5 PhD HR students (four thesis submitted for evaluation) 

Publications 20 Publications in the areas of Human Resource Management, Employment and Organisation, A 

recent publication of year 2023 in ABDC ranked International Journal of Hospitality Management 

(IF=11.7) Elsevier Publisher 

Reviewer of International 

JCR indexed Journals 

Reviewer of various prestigious top tier ISI HR journals & conferences 

1. Academy of Management Conference  

2. European Academy of Management Journal  

3. Canadian Journal of Administrative Sciences (Wiley Journal) 

4. International Journal of Trade & Global Markets 

Education 

Degree Details 

PhD in 

Management 

 

(HR Specialization) 

Completed with Coursework 3.78/4 CGPA June 2019 (Capital University of Science and Technology, 

Islamabad) 

MS Business Admin 

 

(HR Specialization) 

3.41/4 CGPA June 2014 (IMS, BZ University Multan, Pakistan) 

MBA 3.73/5.00 CGPA December 2006 (IMS, BZ University Multan, Pakistan) (HR Specialization) 

BBA 3.29/5:00 June 2003 (IMS, BZ University Multan, Pakistan) 

 

Research Publications 
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 Paper Title 

 

Year Journal Name 

1.  Meaningful Leadership and Sustainable HRM: Catalysts for 

Follower Calling - A Moderated Mediational Model 

Ahmad, J. and Fatima, S. (2023), "Meaningful leadership and 

sustainable HRM: catalysts for follower calling – a moderated 

mediational model", Leadership & Organization Development 

Journal, Vol. 44 No. 5, pp. 609-626. https://doi.org/10.1108/LODJ-

09-2022-0438 

2023 Leadership & Organizational Development 

Journal (IF: 4.9) 

2.  Servant leadership, ideology-based culture and job outcomes: A 

multi-level investigation among hospitality workers 

Fatima, S., Abbas, M., & Hassan, M. M. (2023). Servant leadership, 

ideology-based culture and job outcomes: A multi-level 

investigation among hospitality workers. International Journal of 

Hospitality Management, 109, 103408. 

2023 International Journal of Hospitality 

Management (IF=11.7) Elsevier Publisher 

(Best Research Paper Award; PHEC, 

2024) 

3.  Meaningful group culture: development of a multidimensional 

measure using multilevel assessment 

Fatima, S., & Hassan, M. M. (2023). Meaningful group culture: 

development of a multidimensional measure using multilevel 

assessment. Journal of Advances in Management Research, 20(2), 188-216. 

2023 Journal of Advances in Management 

Research (IF=3.1, Scopus Indexed; Emerald 

Publishers) 

4.  Meaningful Leadership and Employees’ Well-being: Process 

through Meaningful Work 

Ahmad, J., & Fatima, S. (2022). Meaningful Leadership and Employees’ 

Well-being: Process through Meaningful Work. Pakistan Journal of 

Humanities and Social Sciences, 10(4), 1239-1249. 

2022 

 

Pakistan Journal of Humanities and Social 

Sciences 

5.  Realizing the Influence of Diverse Workforce on Leader Resilience: 

The Moderating Effect of Diversity Climate 

Rasool, Z., & Fatima, S. (2022). Realizing the Influence of Diverse 

Workforce on Leader Resilience: The Moderating Effect of Diversity 

Climate. Review of Education, Administration & Law, 5(3), 285-294. 

2022 Review of Education, Administration and 

Law (REAL) 

6.  The Relations Among Feminist Identity, Status Striving, 

Presenteeism, and Emotional Well-being of Female Professionals: 

Evidence from Pakistan 

Kharal, M., & Fatima, S. (2022). The Relations Among Feminist Identity, 

Status Striving, Presenteeism, and Emotional Well-being of Female 

Professionals: Evidence from Pakistan. Pakistan Journal of 

Multidisciplinary Research, 3(2), 90-111. 

2022 Pakistan Journal of Multidisciplinary 

Research (PJMR) 

7.  The Mediating Role of Goal Striving in the Effect of Personality 

Trait on Experience Meaningfulness 

Shabir, G., & Fatima, S. (2022). The Mediating Role of Goal Striving in the 

Effect of Personality Trait on Experience Meaningfulness. Journal of 

Business & Economics (JBE), 14(2), 85-95. 

2022 Journal of Business & Economics 

8.  How do leaders influence innovation and creativity in employees? 

The mediating role of intrinsic motivation 

Siyal, S., Xin, C., Umrani, W. A., Fatima, S., & Pal, D. (2021). How do 

leaders influence innovation and creativity in employees? The mediating 

role of intrinsic motivation. Administration & Society, 53(9), 1337-1361. 

2021 Administration & Society (IF=2.690) 
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 Paper Title 

 

Year Journal Name 

9.  Injustice as a predictor of knowledge hiding in school teachers: The 

moderating role of self-monitoring 

Sarwat, N., Fatima, S., & Mubbashar Hassan, M. (2021). Injustice as a 

predictor of knowledge hiding in school teachers: The moderating role of 

self-monitoring. Ilkogretim Online, 20(5). 

2021 

 

Elementary Education Online 

10.  Effect of Psychological Contract Fulfillment on Employee 

Creativity; Testing the Serial Mediation of Thriving at Work and 

Affective Organizational Commitment 

Khurshid, N., Fatima, S., Khurram, S., & Hassan, M. M. (2021). Effect of 

Psychological Contract Fulfillment on Employee Creativity; Testing the 

Serial Mediation of Thriving at Work and Affective Organizational 

Commitment. Psychology and Education, 58(2), 4202-4218. 

2021 Psychology & Education  

11.  Job Insecurity and Innovative Performance: The Mediating role of 

Knowledge Hiding in Organizations. 

Sarwat, N., Khurram, S., Khurram, A., & Fatima, S. (2021). Job Insecurity 

and Innovative Performance: The Mediating role of Knowledge Hiding in 

Organizations. Elementary Education Online, 20(5), 1258-1258. 

2021 Elementary Education Online 

12.  Job Crafting Incidents: Antecedents of Job Crafting and its impact 

on individual’s task and contextual performance: Application Job 

Demand Resource Theory  

Aslam, A., Fatima, S., Hassan, M. M., Qureshi, Q. J. A., & Dilawar, 

S. (2020).  

Job Crafting Incidents : Antecedents of Job Crafting and its Impact on 

Individual ’ s Task and Contextual Performance : Application of Job 

Demand Job Crafting Incidents : Antecedents of Job Crafting and its Impact 

on Individual ’ s Task and Contextual Per. Pacific Business Review 

International, 13(September), 138–155. 

2020 Pacific Business Review International 

13.  Green HRM and OCBE in the Banking Sector: An Empirical View 

Ogalo, H., Fatima, S., & Hasnain, A. (2020). Green HRM and OCBE in the 

banking sector: An empirical view. International Journal of Psychosocial 

Rehabilitation, 24(7), 2695-2705. 

2020 International Journal of Psychosocial 

Rehabilitation (Scopus-Indexed) 

 

14.  Back to fundamentals: is ethical leadership sufficient or we also need 

Islamic work ethics to keep employees performing? 

Khurram, A., Fatima, S., & Khurram, S. (2020). English-Back to 

fundamentals: is ethical leadership sufficient or we also need Islamic work 

ethics to keep employees performing?. The Scholar Islamic Academic 

Research Journal, 6(1), 1-23. 

2020 The Scholar-Islamic Academic Research 

Journal Recognized as X category  

 

15.  Transformational Leadership: A Multiple Mediation Model of its 

impact on Employee Creativity 

Hasnain, A., Fatima, S., & Akram, N. (2020). Transformational Leadership: 

A Multiple Mediation Model of its impact on Employee Creativity. NICE 

Research Journal, 1-23. 

2020 NICE Research Journal of Social Sciences 

Recognized as Y category  

16.   Logistics Crunch: Analysis of Intermodal Containers Resource in 

Pre and Post China Pakistan Economic Corridor’s Establishment 

2019 GLOBAL ECONOMICS REVIEW (GER) 

Recognized as Y category 
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 Paper Title 

 

Year Journal Name 

Fatima, S., Khurram, S., & Khurram, A. (2019). Logistics Crunch: Analysis 

of Intermodal Containers Resource in Pre and Post China Pakistan 

Economic Corridor’s Establishment. Global Economics Review, 4(1), 1-10. 

17.  Duel Effects of Ostracism at Work with Differing Regulatory Focus 

of Ostracized Workers: Affective Event Theory Application 

Umar, A., Fatima, S., & Hasnain, A. (2019). Duel Effects of Ostracism at 

Work with Differing Regulatory Focus of Ostracized Workers: Affective 

Event Theory Application. NICE Research Journal, 131-153. 

2019 NICE Research Journal of Social Sciences 

Recognized as Y category  

18.  Breach of Psychological Contract and Job Involvement: Does 

Organizational Cynicism Mediates the Relationship? 

Nadim, M., Fatima, S., Aroos, S., & Hafeez, M. H. (2019). Breach of 

psychological contract and job involvement: Does organizational cynicism 

mediates the relationship. Journal of Managerial Sciences, 13(3), 99-104. 

2019 Journal of Managerial Sciences 

Recognized as Y category  

19.  Corporate entrepreneurship and financial performance of PSX listed 

manufacturing firms. Do the alliance formation orientation and total 

quality management matter? 

Hassan, S. G., Hafeez, M. H., Fatima, S., & Riaz, M. (2020). Corporate 

entrepreneurship and financial performance of PSX listed manufacturing 

firms. Do the alliance formation orientation and total quality management 

matter?. Abasyn University Journal of Social Sciences, 13(1). 

2020 Abasyn Journal of Social Sciences 

Recognized as X category 

20.  Servant Leadership and Meaningfulness at Work: The Contingency 

Effect of Leader Ethical Sensitivity 

Fatima, S., & Zafar, M. A. (2018). Servant leadership and meaningfulness 

at work: The contingency effect of leader ethical sensitivity. Pakistan 

Journal of Social Sciences, 38(1), 12-22. 

2018 Pakistan Journal of Social Sciences (PJSS) 

Recognized as Y category  

International/ National Conferences 

 
Conference Title Date Venue 

 

1.  83rd Annual Meeting of the Academy of Management 

4-8 August 2023 (Abstract Published in proceedings) 

Seerat Fatima, Muhammad Abbas, and Muhammad Mubbashar Hassan, 2023: A 

Multilevel Investigation of the Dark Side of Leaders’ Ethics and 

Spirituality. Proceedings, 2023, https://doi.org/10.5465/AMPROC.2023.17746abstract 

5-6 August 

2023 

Boston, USA 

2.  17th International Conference on Economics and Social Sciences (ICESS-2019) Hotel 

Holiday Inn, Istanbul Turkey 

03-04 

August, 

2019  

Istanbul Turkey 

3.  European Academy of Management, Lisbon (Portugal) 26-28 June 

2019 

Lisbon (Portugal) 

4.  3rd International Research Conference on Economics, Business and Social Sciences | 

3rd IRC 2018-MY Chapter 

9-10 Nov, 

2018 

Kuala Lumpur 

Malaysia 

5.  3rd International Conference on Business and Management Perspective in the Asian 

Context 

25-26 Oct, 

2018 

Lahore, Pakistan 

6.  7th Asian Management Research and Case Conference (AMRC) Bhurban, Pakistan: 

Lahore University of Management Sciences (LUMS) 

23-24 

March, 2018 

Bhurban, 

Pakistan 

7.  Oxford University Symposium at AUT Auckland, New Zealand 1-2 Dec, 

2016 

Auckland, New 

Zealand 

8.  INSPIRE International Conference and Research Student Colloquium 2014, Dubai 2-6 Feb, 

2014 

Dubai, United 

Arab Emirates 

https://journals.aom.org/doi/abs/10.5465/AMPROC.2023.17746abstract
https://journals.aom.org/doi/abs/10.5465/AMPROC.2023.17746abstract
https://journals.aom.org/doi/abs/10.5465/AMPROC.2023.17746abstract
https://journals.aom.org/doi/abs/10.5465/AMPROC.2023.17746abstract
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Honours and Awards 

Award/Honor Year Description 

 

Best Research Paper 

Award 

Sep, 

2024 

Received the best research paper award from Punjab Higher Education Commission for the 

paper titled as Servant leadership, ideology-based culture and job outcomes: A multi-level 

investigation among hospitality workers, published in International Journal of Hospitality 

Management in year 2023. 

Facilitated and developed 

certification course “AI in 

HR” 

2023 Facilitated and developed AI in HR that is the first certification course in Pakistan and among 

the few in the world. 

13 HR directors working in diverse local and international organizations attended and 

completed the certification course. 

Key Note Speaker 2023 Served as Key speaker in an international webinar on “Employee Wellness and Engagement” 

organized by HRPN & Excelerate with webinar attendees from diverse countries 

Selected as a President of 

Pakistan Learning Forum 

2021 Pakistan Learning Forum, or PLF, is a revolution in executive education and learning. With 

a peer-to-peer network of chapters across Pakistan and the globe, PLF provides its 

members free access to quality learning through invited speakers. This is MOOCs of face-

to-face learning. No one pays anything to become a member or attend events, although 

membership and event participation are by invitation-only. 

BEST PAPER AWARD 2017 Presented paper on 7th Asian Management Research and Case Conference (AMRC) 2018, 

organized by Lahore University of Management Sciences (LUMS) in collaboration with 

Indian Institute of Management Bangalore (IIMB), Graduate School of Business, Universiti 

Sains Malaysia (USM), University of Dhaka and University of Wollongong Dubai (UOWD) 

and chaired by Dr Shaista Khilji on 23-24 March 2018 at the Pearl Continental Hotel 

Bhurban, Pakistan and won BEST PAPER AWARD. 

Full Award Coverage 2016 Received ‘Full Award Coverage’ for my submitted abstract in an International Conference, 

‘INSPIRE International Conference and Research Student Colloquium 2014, Dubai’ chaired 

by Dr. Alistair Anderson (Editor of Entrepreneurship and Regional Development; Editorial 

Board member of 13 other journals) 

Dean’s Roll of Honour 

Award 

2017 Won “Dean’s Roll of Honour Award” in two semesters consecutively for outstanding 

performance in PhD Coursework in Capital University of Science & Technology, 

Islamabad.  

Letter of Appreciation 2014 Got Letter of Appreciation from Vice Chancellor of BZU, Multan, Pakistan for compiling 

self-assessment review reports for accreditation of degree program of Department of 

Commerce, BZ University, Multan, Pakistan.  

 

Professional Skills Trainings/ Certifications 

 Name of Training & Place Skill Duration Degree/Certification/ 

  

 Acquired From To Diploma obtained 

 

 

 

 

AI in HR 

Technology intersection 

with 5 key areas of HR  
20-02-

2023 

07-03-

2023 

Professional HR 

certification 

 

‘Train the Trainer’ by Wali Zahid 

Becoming effective 

trainer 
23-12-

2021 

30-12-

2021 

5 Days Training 

Workshop 

 

Creating Objective Key results/OKRAs 

Developing Objectives 

and fulfill them. 
27-3-

2021 

27-03-

2021 

1 Day Training 

Workshop 

 Spotting & Managing Mothers of All Business Challenges 

 

Dealing with the everyday 

business challenges 
27-5-

2021 

27-05-

2021 

1 Day Training 

Workshop 

 Teaching to Millennial through Fusion of Technology  

Bahauddin Zakariya University, Multan  

 

Teaching eBooks  22-11-

2019 

22-11-

2019 

1 Day Training 

Workshop 

 Two days Training Workshop on “Smart PLS” IMS, BZU, 

Multan 

Professional Workshop 9-2-2019 10-2-

2019 

2 Days Training 

Workshop 



15 | P a g e  

 

 

 Two Days Training on ‘MPlus Software for Multilevel 

Analysis’ 

Lahore Business School, University of Lahore, Lahore 

campus 

 

MPLUS Software 25-10-

2018 

27-10-

2018 

2 Days Training 

Workshop 

 Two days Training Workshop on “Scale Development 

Process “MS, BZU, Multan 

 

Professional Workshop 5-4-2018 6-4-2018 2 Days Training 

Workshop 

 Two days Training Workshop on “Case Study as a Teaching 

Methodology” 

IMS, BZU, Multan 

 

Teaching Cases in 

Business 

16-2-

2018 

18-2-

2018 

2 Days Training 

Workshop 

 One day workshop on “Citation Management by using 

software End Note”. 

Pakistan Librarian Welfare Organization, Multan  

 

Referencing 21-3-

2011 

21-3-

2011 

1 Day Training 

Workshop 

 One Month Professional Development Training 

“Professional Competency Enhancement Program for 

Teachers (PCEPT)” 

National Academy of Higher Education, Pakistan 

 

Teaching & Research 

Methodology  

31-5-

2010 

1-7-2010 1 Month Training 

 Two weeks Orientation Program  

Quality Enhancement Directorate, BZU, Multan 

Orientation to teaching & 

research Training 

8-6-2009 20-6-

2009 

2 Weeks Training 

 

 

Trainings & Consultancy 

Training conducted on For Date 

2 Weeks Training on “Developing Your Personal Brand” 20 Hostesses of Faisal Movers 21 April 2024 

2 Weeks Training on “Result Oriented Customer 

Services” 

80 Customer Representatives of Faisal 

Movers 

25 March-4 April 2024 

One day training conducted on ‘Developing Family 

Business Constitution’ 

30 Members of Multan Chamber of 

Commerce 

Nov, 2021 

One day training conducted on ‘Relational 

Communication for building teams’ 

15 engineers of Intect Automation, Lahore Feb, 2022 

One day training conducted on ‘Developing future 

leadership competencies’ 

15 MTOs of Securities and Exchange 

Commission of Pakistan, 

Islamabad office 

Feb 2023 

Two days training on ‘Building high performance work 

teams’ 

15 Team Leaders (Including Teams from 

Angola, Africa 

Subsidiary) 

March 2023 

One Day Training on ‘Leading Teams with emotional 

intelligence’ 

17 Professionals from Touchstone 

Communications PK, held at IPDC, NUST, 

Islamabad 

May, 2023 

One day training on ‘Stress & Crises Management’  23 SDOs Mepco, Pakistan April 2023 

 

Membership & Volunteering 

Role Organization Responsibilities 

Country President Pakistan Learning 

Forum  

Pakistan Learning Forum, or PLF, is a 

revolution in executive education and 

learning. With a peer-to-peer network of 

chapters across Pakistan and the globe, 

PLF provides its members free access to 

quality learning through invited speakers. 

▪ Leadership 

▪ HR Strategic planning 

▪ Decision-making 

▪ Stakeholder engagement 

▪ Session oversight 

▪ Team coordination 

▪ Public relations 
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▪ Advocacy 

▪ Volunteer management 

Executive Member, Sehat Foundation  Sehat Foundation is a non-profit 

organization dedicated to providing 

comprehensive healthcare services and 

medical facilities to underserved 

communities. With a focus on improving 

the overall well-being of individuals, 

Sehat Foundation tirelessly works to 

bridge the healthcare gap and ensure 

access to quality medical care for all. 

▪ Free medicine distribution 

▪ Organization of free medical 

camps 

▪ Coordination of healthcare 

services 

▪ Facilitation of patient assistance 

programs 

▪ Collaboration with 

pharmaceutical companies for 

medication donations 

OD consultant SFZ Welfare foundation Syeda Fatima tuz Zahra Welfare Trust is a 

charitable organization providing social 

support, healthcare, education, and 

humanitarian aid to underprivileged 

communities, driven by compassion and 

empowerment. 

▪ Organizational assessment and 

evaluation 

▪ Change management facilitation 

▪ Training and development 

programs 

▪ Performance management 

support 

▪ Leadership development and 

coaching 

Learning & Development Advisor, MCCI Multan Chamber of Commerce: A leading 

business association promoting trade, 

investment, and economic growth in the 

region of Multan, Pakistan. 

▪ Training Needs Analysis 

▪ Program Development and 

Delivery 

▪ Training Evaluation 

▪ Learning Culture Promotion 

▪ Strategic Partnership Building 

Member Research Committee, MCCI Multan Chamber of Commerce: A leading 

business association promoting trade, 

investment, and economic growth in the 

region of Multan, Pakistan. 

▪ Research planning 

▪ Data collection and analysis 

▪ Market research 

▪ Policy and economic analysis 

▪ Industry trend monitoring 

▪ Competitor analysis 

 

 


