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Education

PhD (Management) 2022
PhD completed with top position in the session and publications in international and national journals,
(School of Business and Economics, University of Management and Technology, Lahore)

MIMS 2002-2003

MS in Information Management Systems at School of Information Management Systems with specialization
in IT Management and distinction in the specialization courses

(Monash University, Australia)

MBA (MIS) 1999-2001

MBA (MIS) securing a Gold Medal as distinction in the session. All major areas of Business Administration
studied with best scores in Management and HRM.

(IMS, Bahauddin Zakariya University Multan)

Work Experience

Institute of Management Sciences- BZU
Assistant Professor (October 2010 -)
Lecturer (August 2003- September 2010)

- Administrative

- Programme Coordinator BBA (ADP)
- Student Advisor Evening Programme
- Coordinator Social Responsibility Group (Mumkin Kkar)
- Convener BZU Sports Supervision
- Project Director HEC PMYO Hockey Project BZU
- President BZU Sports Centre
- Teaching

19 years as an academic and have taught subjects in the areas of Management, HRM, OB &
Information Systems and have developed systematic resource packs for the following subjects:

Principles of Management

Human Resource Management
Management Information Systems
E-Business/ E-Commerce

Strategic Management

Business Ethics

Knowledge Management

Employee Training and Development
Organizational Behaviour

Service System Management



mailto:farhanmir@bzu.edu.pk
http://www.themirs.org/

Seminars in Management
Seminars in IT/IS

Research Activities & Initiative
Research Publications

- Farhan Azmat Mir. Rasheed A. Kausar, Naveda Kitchliew and Ahmed Nabeel (2022). “Actor’s
Expedience for Value Co-Creation in Learning Service Systems at Higher Education
Institutions”’. Competitive Social Sciences Research Journal (CSSRJ), 3(1), 228-240

- Farhan Azmat Mir. Naveda Kitchliew and Rasheed A. Kausar (2021). “Resource Integration
Process in Complex Service Systems: Examining Value Co-Creation in Higher Education
Institutions ”. Journal of Contemporary Issues in Business and Government. Vol. 27, No. 5

- Siddiquei, A., Asmi, F., Asadullah, M.A. and Mir, F. (2021), "Environmental-specific servant
leadership as a strategic tool to accomplish environmental performance: a case of
China", International  Journal of Manpower, Vol. 42 No. 7, pp. 1161-
1182. https://doi.org/10.1108/1JM-07-2020-0350

- Farhan Azmat Mir, Ahmed Nabeel, Faisal Hayat and Muhammad Ali (2020). “Managing
dynamic work teams for innovation: integrating knowledge management and organisation
behaviour using the DFO model”. International Journal of Knowledge and Learning. Vol. 13,
No. 4

- Farhan Azmat Mir, Haroon Rasheed and Warda Gul (2018). “Integrating Knowledge
Management and Human Resource Development: A Knowledge based HRD Process Model”.
Journal of Management and Research. Vol. 4, No 2.

- Sidra Sharif, Farhan Azmat Mir, Saif Ullah Qureshi and Asif Yaseen (2017). “The Impact of
Management Commitment to Ethics on Corporate Social Performance (CSP) and
Organizational Citizenship Behavior (OCB): The Mediating Role of Employee CSR
Perception ”. Pakistan Journal of Social Sciences (PJSS). Vol. 37, No. 1. pp: 58-75

- Ali Ahmed, Farhan Azmat Mir and Omer Farooq (2012). “Effects of Celebrity Endorsement on
Customers’ Buying Behavior; a perspective from Pakistan”. 1JCRB Vol .4, No.5.

Research Supervised: 45+ Master and 11 MPhil Level Thesis — a glimpse of few topics:

- Zaheer Abbas: Evaluating the impact of Employee Engagement Drivers on Organizational
Change Management Process with Transformational Leadership as a mediator.

- Sundas Munir: Effect of Website Content Dimensions on E-Marketing Effectiveness: Empirical
Evidences from Pakistan.

Working Papers:

- Farhan Azmat Mir, Naveda Kitchlew and Rasheed A. Kausar (2023). Role of Operant
Resources for Value Co-creation in Multi-Actor Digital Service Systems: Case Findings from
Learning Management Systems.
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Research Journal Reviewer

e Research reviewer at SEISENSE Journal of Management (2019 — Til Date)
e Research reviewer at Journal of Quantitative Management (UMT) (2022 — Til Date)

Consultancy and Training Experience
Training Sessions

e Training Session conducted at MEPCO (Regional Training Office, Multan) on “Importance of Soft
Skills” (2023)

e Training Sessions conducted at State Bank of Pakistan (Bahawalpur) on “Emotional Hygiene and

Emotional Intelligence” (2020) and “Stress Management with NLP” (2021)

Teacher Training Sessions conducted at Khanewal Public School (2021)

Training Session conducted at MIRS on “Train the Trainers” (2018) and (2019)

Served as a Lead Consultant Trainer at MIRS (2018 — Til Date)

Conducted Multiple Training Sessions for students at IMS, and BZU Lodhran Campus on CV

Writing and Interview Skills and Importance of Soft Skills

Skills and Abilities Matrix

Excellent Very Good Good Satisfactory
Leadership Skills °
Communication Skills °
Administrative Ability °
Project Management °
Skills
Event Management Skills °
Human Networking

Team Management

Creativity and Innovation

Leadership/ Project Management
Have initiated wide variety of projects in the areas of social responsibility and sports:

- Currently heading a social responsibility group (SRG) known as “Mumkin Kar” at BZU.
- Have recently initiated a Career Building Centre (CBC) at Institute of Management Sciences.

Language and Computer skills
- Bi-lingual in English and Urdu.

- Extensive knowledge of MS Word, MS Excel, MS PowerPoint, and reasonable knowledge of
NVivo, Oracle, SPSS, AMOS and R Package.

Trainings, Memberships & Awards

- Multiple Research Sessions attended on Theory Building, Mixed Method Research, Statistical
Analysis, Qualitative Analysis using NVIVO, EndNote, and Case Study Teaching
Methodology.



- Conducted and Participated in Workshops organized by NPO (National Productivity
Organization) on the topics of Quality Management and Personality Development.

- Gold Medalist in MBA Program.

- Member at Multan Golf Club.
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